
Prime Training

Get Rid of Your Pest Problem
Prime Pest Control uses only the highest-quality liquid sprays, pastes, baits, traps 
and non-airborne granulized pest inhibitors. Our technicians are fully qualified and 

ready to take on your pest problems.

Spiders Wasps Bed Bugs Termites Rodents Cockroaches Ants
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1.10a

Manager notes: Many sales reps are scared to pull out the contract in fear that they will be rejected. Let 
them know that it really isn’t a scary thing for them or the customers. Be calm and go through it like it’s 
no big deal, because it’s not. Also, make sure they know to go over everything in detail. Skipping parts, 
such as the cancellation fee or that it is a contract, will only make the customers mad and they cancel. 
Just go to the next door if you don’t want to explain everything because you are not getting paid on it 
anyway.

The most common transition you will use is a schedule close:

“Are you normally here in the mornings or afternoons?” “We’ll be treating the neighbors tomorrow at four; I can 
get you in right before or after.”

Whatever line you like to close with, pull up the contract, click on the schedule appointment and choose 
a time that works for the customer before you do anything else. By setting a time first, the customer will 
feel committed, which makes getting the rest of the information easy. If you were to try and get his name, 
address, payment or any other part of the service first, he might freeze and think, “Am I really ready to give 
you this information?”

Once you have a time set up, start at the top and work your way down.

Customer Information
In the “Customer Information” section, ask and type in the customers first and last name. Then type in 
his email address (if he doesn’t have an email address, There is a (+) sign on the top, black “Customer 
Information” bar. By clicking this, a box will appear underneath “Email” where you can mark that he does not 
have an email address). Proceed with the phone number and address (make sure you get the full address 
including St., Ave., Dr., Blvd., Cir., Pkwy., etc. or the technician could be sent to a different location.

Unlimited Protection
The next part will cover the “Unlimited Protection Plan” section.

Let the customer know these are all the insects we guarantee, and because you are getting him on the route 
with the neighbors you are going to throw in the Mice, Roaches, and Scorpion Treatment Plan for free. The 
way you will add them in for free is by Selecting each addition and then clicking the “0” in the grey box to the 
right to change the price to zero.

Next is the box explaining our service, which customers love to hear so go ahead and read it to them.

After reading the box explaining the service, there will be a box on the right saying “Tap”. Tap on it and say, 
“I just need your initial here explaining that you understand how our service works.”
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Right above the box there is a “Special Instruction,” section. This is used to write permanent info that the 
office and technicians will see every time they service that home. Examples of these notes would be: dogs 
in back yard; knock on door first so owner will put them away has turtles in the backyard gate code is 1234

1.10b

Payment Method Line
Don’t be afraid at this point; you and the customer already agreed on a price, you have an initial scheduled, 
and a time is set so he already feels committed.

“Like I said, I’m taking that 149 dollars and dropping it to just 79 because we are getting you in with your 
neighbors (To do this just click on 149.0 and change the price to the initial price you agreed on) and then 
your monthly at 36 (change that price the same way if you need too). Now, let me set up your billing date, 
which I actually let you tell me when is best for you. When do you normally get paid?”… “Great; If you will just 
grab me a card real quick I’ll set that up for you.” When you ask for the card, look down the tablet as if you 
are ready to start typing. If you look at the customers, he can take it as if you are asking his permission for 
a card. NO! You already have his permission with a time, initial, name, number, address and price already 
set up. As you can see, there’s another box on the right below the appointment scheduler that says “Notes 
for service Technician”. Only write notes in there for the technician to see on that first spray. Examples: ants 
in kitchen mice in master bedroom black widows in garage. The reason the tech only needs to see these 
notes once is because he will eliminate it on the first treatment and it should not be an issue in the future. 
Explains our money-back guarantee that if we need to spray more than twice in a month, we just refund your 
money back to you. I just need your initials right here, showing you understand that.” Tap in the box that says 
“(Tap..)” and have them initial.

“Great, and just one last signature here on bottom and we’ll have you all set up.” Click on the box that says “I 
have read and accept the terms and services” and this will allow you to sign.

Once you both have signed, click “create customer” and it will take you to your accounts screen in your 
Service Tracker, showing they are all set up with everyone else you have ever sold.

Solidify the Sale
“I just want to let you know that after the first time we spray it is not uncommon to see an increase of insects. 
As I said, we will be flushing out the nesting sites, so you have the process of the eggs hatching, insects 
coming out, then hitting the product, and repeated possibly a few times. This process will continue for a little 
over a month until the last egg hatches. If you have an issue after that, please give us a call.”

“Great, it looks like we have you all set up. What time are we coming by tomorrow?”… “That’s right; 3-5. We’ll 
see you then!”
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Terms of Service

As you go through this last section, it is important that you go explain everything and then get the initials. “This 
just says that it’s a 12 month service we set you up on. If you need to cancel for some reason, it’s just 75 
bucks. This last part

One other thing that is very important for the customer to understand before you leave is that he will still 
be seeing insects for the next 60-90 days as we flush out the nesting sites. If you do not inform him of this, 
he will be seeing an influx of insects as we flush out the nesting sites and will call the office very upset and 
wanting to cancel. If you let the customer know we are flushing out the nesting sites so that we can take 
care of the main source of the issue, it will make sense and he will be happy.


