
Prime Training

Get Rid of Your Pest Problem
Prime Pest Control uses only the highest-quality liquid sprays, pastes, baits, traps 
and non-airborne granulized pest inhibitors. Our technicians are fully qualified and 

ready to take on your pest problems.

Spiders Wasps Bed Bugs Termites Rodents Cockroaches Ants
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Managers: The 5-point lesson can be used for several reasons. The first is to give the salesmen more 
information on our services so they can use them to their advantage as they rebuttal on the door. Make 
sure they understand that they do not want to give all the information about the product on the doorstep 
or they will have nothing to use in their rebuttals after their pitches. The second reason we want our sales 
reps to understand our 5-point service is to build their confidence so that they will understand that we do 
offer the best service available in the industry. As you teach this lesson, go over what other companies 
might do that is the same or different so that our sales reps will know we really offer a true 5-point service 
that stands out from the rest.

The Right Way
There are a few ways to service a home, including a cheap way with cheap product that is with nothing more 
than a pump can, the most common way of using a little better product with a power sprayer and using 
scare tactics, and then there’s the right way. Prime Pest Control believes if you are going to do something, 
do it the right way. We believe in always searching for the best way to do something, including with our 
service. We commit to always having the best service in the industry even if that means we spend more 
money. This theory should extend to anything a person does in life; if there is a better way to get something 
done, then we should always be learning how to improve. This is the only way to grow as a person and as a 
company. We know that by spending a little extra money on product and spending a little extra time at each 
house, we are able to switch over many customers from other companies. This also helps keep them as 
customers and helps them feel good about the service they receive. They will be comfortable and confident 
enough to refer us to their family and friends. This is why we take our customers through a 5-point service 
to make sure they get the very best service every time.

1: Power Spray. There are two main types of companies. First are the “Ma and Pa shops,” which make up 
the majority of companies. “Ma and Pa shops” usually have the little pump cans and hit the corners around 
the outside of the home. Then there are the bigger companies, like Prime Pest Control, that replace the 
pump can with a power sprayer.

The power spray is a high pressure spray treatment which is performed on the exterior of the home’s 
foundation. Prime normally treats 2-3 feet up the side of the home and 2-3 feet out around the base of 
the home. This is also done along the fence lines. This Provides the customer with an excellent exterior 
barrier, preventing pests from entering into cracks along the foundation or through openings in the home 
such as windows and doors. The power spray has multiple advantages over the conventional hand-held 
sprayer treatments offered by competitors. A power spray provides greater coverage area (5-6 foot barrier) 
compared to the hand-held sprayer that covers only about a foot. Because of the high pressure, the power 
sprayer is able to penetrate up into cracks and crevices along the foundation of the home and fence line, 
making it difficult for pests to hide and nest.
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It is also able to penetrate into vegetation and ground cover, such as rocks, mulch, and pine straw. We apply 
upwards of 4-5 gallons of our liquid product every time we treat the home. Unlike a hand-held sprayer that 
only drops about 1 gallon of the competitor’s product. This also greatly reduces the ability for pests to nest 
near the home or on the property. The customer should be made aware of the advantages that the power 
spray treatment offers as opposed to conventional treatments. These advantages should be emphasized to 
customers who are using a company that treats with a hand-held sprayer or customers who are treating the 
home themselves.

There are other companies that use power sprayers but use different products in them so they can use a scare 
tactic. Most companies use great product that will kill the insect almost instantly. Each night as the insects 
come out of their nesting sites, they will hit the product and die almost immediately. The goal of this scare 
tactic is to show the customers that the company is killing the bugs and place the fear in their minds that if 
they ever cancel the service, the insects would be alive in their home.

Companies that use this scare tactic want their customers to stay loyal to them, so they put them in a situation 
where the customers cannot cancel without instantly having bug issues again. When we approach a door 
with dead insects, we immediately know that this homeowner is with a company or is spraying himself with a 
contact kill product. Our product is quite a bit different. It is not designed to instantly kill the insects, but instead 
sting and irritate them. The insects will then go back to their safe place (nesting site), wherever it may be—yard, 
walls, attic, neighbors; etc. Once there, the insects spread a disease to the entire nest that will eventually kill all 
of them. This allows us to wipe out the source of the problem, which is our number one focus.

2: Granulate
As we have mentioned, Armor’s main focus is the nesting sites so that we can truly attack the issue. The 
way we are able to do this is through granules. Granules are small, solid grains of active ingredient, which 
are applied in the same manner as a seed spreader when you plant grass. On each service, Prime will spread 
granules around the home in the front, side and back up to 20 ft. out from the home. Because granules are a 
solid material, they will protect the surface of the yard so as any insects (including scorpions) come from the 
street or the neighbors; the product is able to scratch into their exoskeleton on their bellies which will either 
dehydrate and kill them or irritate them and quickly send them away. Because they are solid, they also offer the 
advantage of a long residual, especially in vegetated areas where moisture is present. As the granular gets wet 
it slowly dissolves into the soil, penetrating deep into the pests’ harborage and nesting areas to flush them out.

1.1b

3: Eve Treatments
Prime will sweep all eaves within reach and any webbing within sight on the property. Prime removes spider 
webs, wasp nests, and other pest nesting materials with a webbing brush. Keeping the eaves swept obviously 
helps reduce the amount of pests that find their way into the home. In addition, this service offers a clean and
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kempt appearance. This is a chore that every homeowner dreads, and they love to hear that we include this 
in our service. Not only does eve sweeping make the house look nice, it also has an important function in 
our service. Each time as the technician sprays around the outside of the home, he inspects and sprays any 
webs he finds. After spraying the web, in hopes that the spider will come out, we knock it down and make 
note of it for the following service. For each treatment, the technician looks at the previous notes to see if 
there is any pattern of spider webs appearing in the same locations so we can determine where the nesting 
sites are and treat heavier to eliminate them. Without the tool of de-webbing, this can be very difficult to do.

4: Wall Injection
Once again, Prime does not play tricks and games with our customers. We will always attack the nesting 
sites. To do this, we offer a wall injection. This flushes away the nesting sites inside the walls and ultimately 
pushes insects away from the property altogether.

The main issue most homes will have is that the nesting sites are in the front, side and back yard, and a lot 
of companies will only spray the homes and not the yard. Sometimes these companies will spray the yard 
on the initial spray and then only upon request or if there is a major issue. The reason other companies do 
not spray the yard is because they want the insects to make it to the front porch and hit the product they 
have left there. The insects then die on the product and the customer continues to see dead insects on the 
porch. This is also part of the scare tactics use by other companies.

Most companies, including us, spray the garage and all the baseboards in the entire inside of the home. 
Some of the biggest problem areas for customers are their kitchens and bathrooms. This is because the 
pipes inside the walls in those two areas lead outside to the water box. Insects crawl inside the water box 
and make their way to the walls in the kitchens and bathrooms. They make nesting sites in those walls as 
well. This is why companies will always spray baseboards. When the insects come out, they hit the product 
and die. Customers see dead insects by the baseboards and are again sucked into the scare tactic. They 
begin to think that if they did not have the company then they would have many live bugs in their home, 
which is true. They are just unaware that they do still have many live bugs in their homes, just inside the 
walls. But with Prime Pest Control, we can eliminate the insect issue outside of and inside of the walls.

How do you think a Wall Injection works?
Some people are a little alarmed when we inform them that we will be performing a wall injection treatment to 
flush out the nesting sites. The reason this worries them is because they imagine that in order to perform this 
task, we will be drilling holes into their walls; but rest assured, that will not happen. The way it is performed is 
by accessing the wet walls of the home (kitchen, bathrooms, and laundry room). Under the sink there is a pipe 
that goes into the wall with a little gap around it, which is where we are able to insert our tool and puff powder 
inside. The wall injection is only needed where the wet wall pipes lead up. Other places in the home are empty 
and dry with no water, food or entry point for the insects to live. They are attracted to cold, Damp areas.
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5: Money Back Guarantee
A major advantage Prime gives you in sales is that we are the only company in our areas with a money back 
guarantee. We also have a superior service and can stand out from the rest. You will run into this situation 
a lot and it will only increase your sales! For example, you knock on a door and the customer answers and 
you give him the pitch. Afterward, he looks at you and says, “You know what, last year somebody else 
knocked on my door and they gave me the same pitch that I won’t have any more insects and they have 
the best, new product. The only thing that happened is I signed on with the company for a year and I’ve had 
insects for a year and still had to pay for the unproductive product. Get off my property; I won’t do it again.” 
With Armor, that is only a simple objection to overcome, thanks to our money back guarantee. You will look 
him in the eye and say, “I have no idea what happened last year. I don’t know if you got stuck with a cheap 
company or if you had a shady sales guy. What I do know is you had an issue last year and you still have the 
same issue now. We are the only company with a money back guarantee. I don’t just say that; we actually 
put it in writing and give you a copy. Worst case scenario: you get a couple free services and we refund your 
money, but let’s get this issue taken care of. “By treating potential customers right and showing confidence 
in our service and product, they will be more apt to try our service.

Be Confident
Because summer sales are a 100% commission paid job and are something new to most sales 
representatives, it can be a scary

Endeavor your first year. It is normal to be nervous and question, can I really do this? This is why it is good 
to know that in this competitive market, you are selling the very best product with very competitive prices. 
The 5-point service makes it easy and quick to replace fear with confidence as you study our competitor’s 
services and prices. Always remember that with Prime Pest Control, we’ve got this!
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